
 

The Client figure at the top left of the dashboard 

represents the total number of unique clients with one or 

more case notes in the period. 

The Quick client contacts number is a count of Simple Queries.  For example, we would record a simple 

query for someone who came in to an office, picked up a leaflet and left, but didn’t need any in-depth 

advice or case management. 

Because we don’t ask for the clients address when completing a simple query, this will always be blank 

for a ward dashboard. 
The number before the issue on the Top benefit issues 

chart, and Top debt issues chart is the code for the issue 

and does not represent the number of issues. 


